Privacy Policy

Effective Date: This privacy policy/notice is effective March 1, 2023.

Changes to this Privacy Policy:

If there are any changes to this policy after the effective date, George Gusses
Co., LPA will notify users of these changes by posting them in this section of this
privacy policy, including the date and nature of the changes.

The information we collect:

This policy applies to all information which we have or obtain regarding your file
in our office, including any information which you may submit on, and which we
collect from, the George Gusses Co., LPA website. That information may include
your personal information such as your name, address, phone number, and e-
mail address. And, if you make a payment on our website, the information may
also include your banking information, e.g. account number, routing number and
bank, and any other information you may provide via the website.

How we collect the information:

George Gusses Co., LPA collects information only via our website or payment
portal, and only after you complete the online form and press the “submit”
button.

George Gusses CO., LPA does NOT engage in the collection of personally
identifiable information about your online activities over time or across third-
party web sites or online services. No other party is able to conduct online
tracking of your information on our website.

How we use your information:

We use your personal information to locate and update your file. If you are
making a payment via our website, we provide your banking information to your
bank, credit union or credit card company for payment processing. Payment and
banking information collected is securely stored and is not provided to any third
party except your financial institution.



George Gusses Co., LPA will never sell or provide your personal information to
any third party, except we may provide your personal information to the third
parties below, but only to the extent necessary to service your file in the
ordinary course of business:

« Theoriginal creditor.

« Processserver as needed to serve a summons a complaint.

« Hearing counsel if suit has been filed and a court hearing is scheduled.

e Our ACH payment processing and credit card merchant account
vendor.

No other party is collecting your personally identifiable information or banking
information while you are on our website.

Online form submissions create an email that is sent directly to a manager of
George Gusses CO., LPA. We use the e-mail address provided to answer an e-
mail we receive. We do not use your e-mail address for any other purpose,
unless you have given us express authority to communicate with you via e-mail.
We do not share your e-mail address with any outside parties. Employees and
vendors that receive your information we have obtained are required to use
your information for the purpose it was shared and are forbidden from sharing
it with others except to fulfill that limited purpose.



